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MAY 19, 2020
DEAR GOVERNOR CUOMO & MAYOR DE BLASIO

We the advocates, activists, community-based organizations, providers of health
services, equity champions, and practitioners have come together to magnify
necessary information and efforts that center equity in the COVID-19 response and
recovery. The COVID-19 virus does not discriminate — it can infect anyone.
However, when an indiscriminate virus is unleashed in a country where racially
unjust systems have long decided who lives, who dies, who thrives and who just
gets by, the impact is anything but equal.

As data disaggregated by race trickles out from state and local health agencies, it
has confirmed what many of us not only feared but also anticipated: Black, Latinx
and other people of color, who are the people of the global majority, are
disproportionately dying from COVID-19. We applaud the city and state efforts to
release race/ethnicity, age, gender, and zip code/county data and we know that
the DOHMH has convened an Emergency Partner Engagement Council. There are
task forces both at the city and state level addressing this public health crisis.
However, we believe we can do more and there is a need for a broader
empowered body that makes recommendations to the city on access and response
issues. In addition, contact tracing must be balanced with maintenance of trust
with marginalized communities and sensitivity to individual situations.

We are and can continue to compound the tragedy by diminishing or ignoring our
most marginalized communities, particularly immigrants, communities of color,
people with disabilities, LGBT, homeless individuals and families, people who are
incarcerated, people with a history of, and of interaction with the criminal justice
system, people who are facing insecure housing, people at risk of domestic and



other forms of violence, and low-income workers. Determinants of health like poverty, violence,
inadequate affordable housing, and immigration policies underlie these horrific disparities. This has
been the case for centuries and was the result of thousands of decisions made by local, state, and
federal authorities in both the public and private sectors. Therefore, we are in the best position to
speak to them now, and need our state and city to support the following demands:

e All city and state task forces must be co-led by those impacted. We will be more successful in the
recovery, with a multi-agency advisory group composed of people from many affected communities in
the city. Only by this, we can learn more about how to reach communities and develop best practices for
outreach, testing, and emergent issues.

e City and state must place investments in community leaders, community-based organizations, and
FQHCs for the planning, tracing curriculum development, training, hiring, and contracting.

e Hiring of tracers at the city and state level must be composed of workers from the impacted
communities. We need an army of contact tracers in every community, but they must be representative
and linguistically diverse.

® Protect privacy and ensure confidentiality in contact tracing. We must take cautious steps with
tracking technology for contact tracing. We must uphold people’s right to medical confidentiality.
Ensure anonymity as a critical component to the tracing protocols.

e Tests must be available during evenings and on weekends. Compliance with the city’s sick-leave policy
will need to be enforced, and individuals with positive tests must receive documentation from the city
validating their need to stay home and self-isolate.

e Documentation should be translated into the recipient’s home language. Testing sites must be
available throughout all five boroughs, with a priority on the neighborhoods that have been hardest hit
by COVID-19 in Queens, Brooklyn, and the Bronx.

e Information on testing needs to include the difference between viral and antibody testing; who can
benefit the most from which test; the utility of testing for people concerned that they are asymptomatic
carriers, and shifts in prioritization for who may request a test. This information must be available widely
and in at least the top 10 languages.

® Protect people from surprise medical bills for any testing and treatment.

e Further disaggregate existing data collection around race/ethnicity, sex, and age. Expand this to
include collecting information on primary written and spoken language, disability status, sexual
orientation, gender, identity, and socioeconomic status of participants. Hospitalization and other data
sets required for hospitals to submit should be further disaggregated, more accessible, and allow for
greater flexibility in analysis. Local Law 126 requires City agencies to collect disaggregated data by
ethnicity by providing the top 30 largest ancestry groups and languages spoken in the city of New York
based on Census data, plus a write in option, however, does not extend to the Health and Hospitals
Corporation. Data collection should also be carried out in nursing homes, residential facilities, homeless
shelters and other congregate settings, detention centers, and capture deaths at home or in the streets.
The improvements to data must be extended to dissemination, and utilization to effectively lessen the
growing health disparities in the COVID-19 pandemic in the city and State.



Our demands should be part of the planning and implementation process immediately and should also
serve as a roadmap for the kind of long-term reforms needed to enact a more equitable public health

approach in New York City and State.
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CC: Council leadership & Member Chairs
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Human Rights

Margaret Chin, Committee on Aging Daniel Dromm, Chair- Committee on Finance
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CC. Assemblywoman Tremaine Wright, Chairperson of Black, Puerto Rican, Hispanic & Asian
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